Holistic Home Cookin’

Personalized healthy meals professionally prepared in your home, tailored to your dietary needs
www.holistichomecookin.com
ajsilver79@gmail.com | 540-212-5564

New Client Service Agreement

Client Name:
Address:

Email/Phone:

Today’s Date:
Scheduled Cook Day:

Overview

Holistic Home Cookin’ (“HHC”) provides personalized, in-home meal preparation services
based on each Client’s dietary needs, preferences, and lifestyle.

Menus are customized weekly and may include a combination of items such as entrees, sides,
soups, baked goods, snacks, meal prep bowls, salads, and breakfast items. These categories are
examples only —menus are fully flexible and tailored to the Client. The Client can choose up to 5
meals (or items equivalent to meals). Fee will not be reduced should less than 5 meals/equivalent
be chosen on any given week.

Menu Planning & Communication

Menu planning is a collaborative process conducted via text or e-mail. Pinterest will be used as
the primary platform for organizing recipes and menus.

Clients may choose to opt out of menu planning:
If opted out, HHC will independently manage menu selection, grocery planning, and execution.

If participating, the Client agrees to:
*  Respond to communication in a timely manner

e  Maintain access to Pinterest and basic familiarity with its use


http://www.holistichomecookin.com/

Menus must be finalized no later than 3 days prior to the scheduled cook day.

If menu confirmation is not received within this timeframe, HHC will proceed with menu
selection based on prior preferences to ensure uninterrupted service.

Clear and timely communication ensures the best possible experience for both the Client and

HHC.

Responsibilities of Holistic Home Cookin’

HHC will:

Arrive with groceries needed to prepare agreed-upon meals

Prepare meals according to dietary needs, allergies, and preferences
Label all meals and leave clear heating/finishing instructions

Leave the kitchen clean and orderly

Remove trash and clean all used surfaces

HHC may use ingredients already in the home with Client approval.

Service Limitations

No deep frying
Oven use limited to 90 minutes per item (unless two ovens are available)

Specialty items (e.g., elaborate baked goods, handmade doughs/wrappers) are not
included in standard service

Client Responsibilities (Initial each)

Kitchen Readiness

Kitchen must be clean and ready, including:

Empty dishwasher if full/clean
Clear sink and drying rack

Trash/recycling emptied if more than half full



*  Space in fridge/freezer

If HHC must complete these tasks, a $50 kitchen reset fee will apply.
Repeated occurrences may result in additional fees or discontinuation of service.

Workspace Access
Client agrees to provide a functional, uninterrupted workspace. Kitchen traffic should be limited
during service.

__ Child Safety
Children should not be in the kitchen during service unless previously arranged.

Cookware Use
Normal wear and tear is expected. Damage beyond normal use will be addressed appropriately.

Menu Participation (if applicable)
Client agrees to use Pinterest and respond promptly to communication.

Containers & Equipment
Clean food storage containers and necessary kitchen equipment must be available.

Menu Timing
Menus must be finalized at least 3 days prior to service.
If not, HHC will finalize the menu independently.

EZ Pass / Travel Fee
Client acknowledges that up to $50/week may be added for toll usage when necessary.

Nutritional Disclaimer
HHC is not a licensed nutritionist or medical professional.
Nutritional values are not calculated. Clients requiring specific macros must select recipes
accordingly.

Service Charge

Weekly service fee: Plus cost of groceries (reimbursed at time of payment).

Fees may adjust based on:



e Menu complexity
*  Additional items
e Travel requirements

Additional items may be added at an agreed-upon cost (max 2 per week).

Payment

*  50% deposit required to secure first service (non-refundable)
*  Remaining balance and full payment thereafter due on service day by 5:00 PM

e Accepted methods: Zelle (preferred), Venmo, PayPal, check

Cancellation Policy

. 1-week notice required for single cancellations

e Late cancellations are charged in full

*  Extended breaks require a 25% retainer

e After 60 days, termination requires 30 days notice

HHC reserves the right to terminate service immediately if safety or respect is compromised.

Agreement

This agreement is binding upon signature.

Client Signature: Date:

Aubree Silver (HHC Owner): Date:




